
PRESIDENT’S MESSAGE 
Jeff Kent 

Ah! Summer in Nebraska! There’s so much to like about the warm lazy days 

of summer, just relaxing by the pool or on the deck while the warm breeze 

plays all around. That is, until the real heat hits and you’re sitting inside in 

front of the air conditioner vent! 

I hope that you’re having a good year thus far. The Society has had two 

fabulous meetings, which I hope you’ve attended. Great speakers, good 
food, fantastic networking and social opportunities – what more could you 

ask for? 

That’s not just an idle question. What more COULD, or perhaps WOULD 
you ask for? I don’t want to sound like a broken record but our Society will 

flourish and grow when each and every member feels that they’re getting 

value out of their membership. The board members of your Society work 

very hard to come up with speakers and meetings that will appeal to a 

wide range of tastes and needs, but there’s always room for improvement. So I’m urging you, once 

again, to let us know what you think. Have you heard a good speaker somewhere else and think 

we’d all benefit from hearing them? Is there a topic that you’d really like to hear addressed? Is there 
something that you believe we should be doing, as a group? Please feel free to tell us. 

We have two more membership meetings scheduled this year, in addition to the all-day seminar. 
The ever-popular wine and cheese meeting at Mahoney is always worth attending. There will be a 

scintillating speaker and the chance to relax and chat with your industry peers. There’s some rumor 

that the wine is actually the main attraction, but I’m sure that’s not completely true! Our seminar 

promises to be a full day of personal and professional growth, along with at least a little fun. And to 

cap it all off, in November we’ll recognize the hard work of persons that completed designations this 

year, along with our scholarship winners. 

In addition to our regular meetings we will have another chance this year to help our state and our 

environment by picking up trash along our adopted stretch of Interstate 80. We’ll communicate the 

details to your through your company representatives. I’d like to personally thank the hardy souls 

that came out the first time. We were a bit understaffed but we managed to pick up a large amount of 
trash and I feel we truly made a difference. 

I hope that the rest of your summer is pleasant and I look forward to seeing you at the Wine and 
Cheese meeting. 

Respectfully Submitted by,  

Jeff Kent FLMI, ACS 
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2007 LOMA Society of Nebraska Officers contact information: 

President: Jeff Kent FLMI                         (402)351-3134  jeff.kent@mutualofomaha.com 

Vice-President: Laurie Schneider                     (402)467-7196  lschneider@ameritas.com 

Secretary: Anita Shields                                     (402)309-2083  ashields@ameritas.com 

Treasurer: Mike Thompson          (402)930-2781  mike.thompson@physiciansmutual.com 

 

Registration will begin at 7:30 am with a hot continental breakfast being served.  After the morning sessions, a buffet 

lunch is included with your registration and will be served in the restaurant.  Afternoon sessions will begin at 1:00 and 

the Seminar will conclude at 3:45 pm.  Cost for the Seminar is $75 per person (and may be covered by your company.  

Check with your company rep for details).  Canned food donations will be accepted at registration to earn tickets for 
door prizes. 

Just some of the speakers and topics you will be able to choose from include: 

~ Mary Kay Mueller: World's Most Powerful Positive Attitude Formula!  She has a 3-letter formula for positive atti-

tude.  This practical "how to" will give you a measuring stick to easily know how positive you are in any moment and 

how to get back to where you want to go! 

~ Anita Lewandowski: Balancing your personal life, career, and everything else!  Ever see the "plate guy?"  He's the 

guy that we watched in auditorium programs with the sticks and spinning plates.  I AM the plate guy.  Learn how to de-
cide which plates to let go and how to keep the ones spinning that really matter. 

~ All stressed up and no one to choke!  Discover where stress comes from, what we can do and how we can live with 

it.  Learn to live with and laugh about the stress we all face. 

~ Jay Manifold: Improve client retention through cross sales   Will cover how are companies utilizing cross selling to 

improve customer service and overall performance of companies. 

~ Gene Deyoe: Customer Service-Ultimate key to success  Will emphasize the people factor in service delivery.  How 

many companies are missing this important piece of the puzzle. 

~ Michelle Morrison: Purpose and Passion in the Workplace. Interactive workshop to help you discover your passion 

and move into your purpose in the workplace.   There is nothing better in your career span, to have the career you de-

sire, achieve your personal apex and be satisfied doing it. 

 

If you have any questions regarding the Seminar, please contact: 

Rachael Eldridge, Education Director       402-342-1890 ext 7460                     reldridge@woodmen.com 

The theme this year for the 
LOMA  Society of Nebraska 

Annual  Seminar is “Exercise 
Your Brain” 
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September 13 Fall Wine & Cheese Meeting 4:30 pm 
   Mahoney State Park-Kiewit Lodge Upper Level 

   Board Meeting Afterward 
 

 
September 16-18 Annual LOMA Conference 
   Quebec City 

 
 

October 11  Annual Education Seminar 

   Mahoney State Park-Kiewit Lodge Upper Level  

Contact your company rep or visit our Web site, www.loma-ne.org, for more information and updates. 

2007 Calendar of Events 

LOMA Society BALANCE SHEET 
as of March 31, 2007 

Assets:   

 Checking $1,382.80 

 Savings $25,111.82* 

Total Assets  $26,494.62 

Liabilities & Equity:   

 Liabilities $00.00 

 Equity $26,494.62 

Total Liabilities & Equity  $26,494.62 

*Savings kept in reserve as contingency to cover the Society's annual expenses.   

Remember to bring canned food to LOMA Society events. 

Help the hungry in our communities plus earn extra tickets for door prizes 
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On May 17, 2006 the LOMA Society of Nebraska held their annual Spring Dinner Meeting.  This was held 

at the Georgetown Country Club in Omaha, NE.  After a wonderful dinner was served, our President Jeff 

Kent welcomed our featured speaker, Holly Blanchard. 

 Holly Blanchard joined the Nebraska Department of Insurance in April 2005 as a Market Conduct Exam-

iner.  Since joining the Department she has overseen many agent investigations as well as participated in 

multiple company exams.  She currently serves on the Board of Directors for the Insurance Regulatory 

Examiners Society, and is co-chair of the member benefits subcommittee. 

Holly opened her presentation by explaining that target market conduct examinations focus on: non-

compliance, HIPAA privacy, complaints, changes in operations or financial holdings, mergers, and conti-

nuity of operations. 

Nebraska has 102 domestic companies that the Department conducts examinations on.  They usually do 

six per year and each one lasts about 8-12 weeks.  When going through the exam, they typically focus on 

one of three areas:  Base Line, Target, or Producer.  Base Line is a comprehensive exam, they are looking 

at all activities.  They will review policies and procedures, review compensation, whether the company’s 

statutes are up to date, and make sure the company is following their own policies and procedures. 

A Target exam is done based on the company’s complaint ratio.  They will review that particular problem 
to determine how severe and widespread it is.  A Producer exam is done based on actions or complaints 

of a particular agent and these exams are more investigational. 

When conducting exams, the Department works with the SEC, Nebraska Banking Association and the FBI.  

Holly explained that the toughest part of conducting exams is the manner that market examiners commu-

nicate with the personnel of the company because they use different terms and it’s difficult to clarify what 

items they are requesting.  Before the Department conducts an on-site exam, they notify the company of 

what items they are going to need during the exam and what they are going to be looking for.  Another 

difficult part of the process is the examiners having to learn each company’s computer systems as well. 

When doing an exam, the Department does random sampling for data requests.  Holly explained that they 

typically go through 25-40 files during the exam.  When reviewing the files, the examiners will determine 

whether claims were paid correctly and in a timely manner.  They will look at loans taken out against a 

policy that has reduced the face value and verify whether the client understood the transaction.  Examin-

ers will also look at whether the company is addressing client concerns in a timely manner.  When com-

pleting a review, the examiners try to avoid consumer exploitation, so they will come down on a producer 

specifically unless they are seeing a trend with that company as a whole. 

The Department also does exams for non-domestic insurance companies.  They usually do 2-3 on average 

per year.  In order to streamline the exam process across all states, there is a push for a federally regu-

lated commission.  However, states are fighting this.  When an exam is done at a company, that company 

is footing the bill for all the expenses incurred, which turns into a big expense for the company depend-

ing on how many exams are conducted, which could be several per year. 

Holly concluded her presentation by letting the Society know that the Department of Insurance is always 

trying to be more proactive in notifying the public of problems that they find regarding poor business 

practices.  They are also trying to get more publicity so that the public knows that the Department of In-

surance is a good resource for them as well as having bi-lingual materials.  The Department of Insurance 

has a Consumer Affairs Division so a consumer can call with any questions or problems they are experi-

encing. 

 
What is a Market Conduct Exam? 
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Debbie Thielen, Melissa Rowlet, Steve Kern, Wendy Miller 

 

BOARD MEETING MINUTES — May 17, 2007 

In attendance: Rachael Eldridge, Jeff Kent, Melissa Rowlet, Christina Bentley, Mike Thompson, Laurie 

Schnieder, Dan Kohl, Debbie Thielen, Steve Kern 

Absent: Wendy Miller, Michael Gerson, Anita Shields 

Past meetings were approved by Jeff Kent and Rachael seconded. 

Board Reports: 

President: Budget needs to be looked at to keep costs down. 

Wendy Miller has advised she won’t be able to keep the Program Director position.  Ruth Sillman has in-
dicated that she may be interested.  Jeff will talk to her at tonight’s dinner. 

 

VP: Speaker for today Holly Blanchard, NE Market Conduct.  She is not charging a fee so we will be giv-

ing her a gift card. 

Larry Rath,CEO & chairman of Ameritas will be speaking at the November meeting for free.  He will be 
retiring next June. 

 

Secretary: Not present 

 

Treasurer: Budget & Balance Sheet distributed.  Will write $250 check to Omaha Food Bank and they will 

get food from tonight’s meeting. Will write check for same amount to Lincoln food bank at the November 

meeting.  Total income is $13,621, Budgeted $15,000.  Since we’re negative on the budgeted income, we 
need to look at where we may need to make that up on our expenses. 

Jeff asked about cutting out the LOMA conference travel for one of the two people we usually send or cut 

both.  Christina advised that we are required to send one representative from our society.  Christina and 

Melissa both think that 2 reps would be best if we were going to continue to do a booth to represent our 
society.  Laurie asked “What topics the sessions provided and what was necessary to attend or would 

benefit our society?” Jeff said there was a 3 hour session on Sunday that provided ideas and that the booth 
should be done for PR.  He also said the other day of the sessions are general except for the one session 

that is for Society Reps only.  Melissa added the Sunday session included brainstorming society issues.  

Christina advised we spent $200 on the booth.  The group talked about getting the reps we want to send 
to ask their individual companies to sponsor the trip.  Christina will ask.  Laurie advised that because of 

the recent merger her company is undergoing, there is no way she will get funding. 

The need to know date is the 1st week of June.   All agreed that if we were going to send one person this 

year it would be Laurie since she will be president next year and Christina went last year. 

All agreed we will increase membership dues next year to $60. Debbie will send out memo to all com-
pany reps. 

 

Program:  Not Present 

  



BOARD MEETING MINUTES—con’t 

Scholarship: Received 1 application & 1 potential applicant.  Michael will be e-mailing reps with scholar-

ship info to be distributed to members. 

 

Seminar: All speakers are confirmed except one.  Under budget for speakers.  Waiting for synopsis and 
will send to Dan for website & Comp Reps. 

Sessions right now include: 

  Dept of Insurance, Balance Scorecard, Customer Service, Cross Selling – Woodmen, All 

Stressed Up, LIC –Declining Sales, Mary Kay Mueller – 2 sessions on Positive Attitude 

Announcement of Seminar hopefully by July for Website 

All agreed Poster/Flyer should be in color. 

 

Education:  Nothing 

 

Membership:  Membership is at 267, added 3 members since March.  Have not prorated any member-
ships and no one has asked.  Asked if anyone had attendance or picked up left over tags from the spring 

breakfast.  No one had.  Debbie will contact Wendy to see if she did. 

$600 in membership dues were passed to Mike. 

Had some problems with company rep list so Debbie has revised and provided board with copies.  She 

suggested Company reps list should be maintained by Membership/Marketing and Ed reps list should 
still remain maintained by Education. 

 

Audit: Nothing 

 

Society Rep:  Submitted info for 5 Awards. Thinks we will get 4.  Community Service is the one we may 

not get.  Christina doesn’t have time to set up next service opportunity right now but will e-mail everyone 
when she can.  Melissa volunteered to help find us another service project for this year. 

 

Past President: Melissa volunteered to help find us another service project for this year. 

 

Next meeting September 13, 2007, Mahoney, Wine and Cheese at 4:30.  Board meeting to follow. 

Respectfully, 

Debbie Thielen 
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Spring Dinner Evaluation Results 
 

Advanced Publicity  42% Exceeded  58% Met 

Meeting Location  52%  Exceeded 46% Met 2% Not Met   

Facilities                    62% Exceeded  38% Met 

Food                          62% Exceeded  36% Met 2% Not Met 

Service                       58% Exceeded  42% Met 

Speaker                       46% Exceeded  54% Met 

Speakers Topic      46% Exceeded  54% Met 

Door Prize Winners at the Spring Dinner: 

Golf Package:  Joyce Wittrock-Ameritas 

LOMA Bag: Linda Turley-Pacific Life 

Ameritas Organizer:   Rhonda Ochsner-Principal 

Valentino’s Gift Card:  Michelle Muirhead-Physicians 

Allstate Pen:   Bonnie White-Lincoln Financial 

Mutual of Omaha Shirt:   Joyce Wittrock-Ameritas 

LOMA Bag:   David Schmitt-Woodmen 

Barnes & Noble Gift Card:    Tom Miles-Mutual of Omaha 

LOMA Annual Conference & Conferment  

September 16-18, 2007     

Quebec City Hilton Hotel 

Quebec City, Quebec Canada 

 

The LOMA Annual Conference & Conferment ad- dresses 

timely issues affecting the financial services industry, while honoring those who have recently earned 

a LOMA designation. The program features outstanding speakers who are sure to challenge and in-

spire, while offering top-level analysis about the state of the financial services industry. Concurrent 

sessions inform about specific topics—customer service, managing your career, and more. 

For more information, visit www.loma.org  

You may also contact LOMA at 800-275-5662, ext. 5 or email meetings@loma.org 
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The LOMA Society would like to thank the following volunteers for helping on Saturday April 14th and cleaning up 

from mile marker 433 to 434: 

 -Jeff Kent ~ Mutual of Omaha 

 -Ruth Sillman ~ Mutual of Omaha 

 -Mike Thompson ~ Physicians Life Insurance Co 

 -Steve McKern ~ Woodmen of the World 

 -Dan Kohl ~ Ameritas 

 -Tim O’Brian ~ Physicians Mutual 

 -Christina Bentley ~ Allstate Financial Services, LLC &  husband Chad  

 

LOMA Scholarship Recipients Announced: 

 

Due to budget restraints, the board determined that this year’s LOMA Society of Nebraska Scholarship 
awards would total $1,500.   Jessie Waller of Ameritas, Sandi Weinberg of Physicians Mutual and I met to 
determine this year’s recipients. 

 

We had several exceptional applicants for this year’s scholarships.  Two of the applicants really stood out and 
each will receive a $750 award: 

 

Jeff Carpenter will enroll as a Graduate Student at the University of Nebraska at Omaha, studying industrial/
Organizational Psychology.  In addition to working at Ameritas, Jeff is extremely active in the community. He 
is a member of the Naliegh-Oakdale Public Schools board and works with several athletic programs for youth.  
For five years, he has been an Infantry Team Leader in the U.S. Army. 

 

Steven R. Mott will be a Junior at the University of Nebraska, Lincoln, where he is a David Distinguished 
Scholar majoring in Computer and Electrical Engineering.  Steven is active in the University community, has 
mentored a fifth grader at a Lincoln community center, and during the summer of 2006 worked at Mutual of 
Omaha. 
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Member Company     2006  2007 

Allstate/Lincoln Benefit Life   28  14 

Assurity Life        5 

American Enterprise Group     20 

Ameritas Life      59  48 

Central States Health & Life   5  5 

Continental General     4  See AEG 

Jefferson Pilot Financial    17  13 

Mutual of Omaha     95  71 

Pacific Life      12  12 

Physicians Mutual     25  23 

Principal Financial Group-GI   2  3 

Principal Financial Group-Omaha  1  0 

State Farm Insurance    2  4 

TAG/TMI       2  0 

Woodmen of the World  

Life Insurance Society     51  45 

World Insurance     14  See AEG 

Unassociated with a company   1  6 

 

TOTAL       318  261 


